Mr. Rosenberg, 





Can you tell me what type of background checks are advertised over the Internet for a dollar or two?   I like these prices but I am concerned that there may be differences between these "cheap" searches and the more costly ones consulting firms like yours publish.  What is the difference?  





James


2/12/04











James, 





The cheap searches you see offered on the Internet are called "database" searches - and you are right to be concerned.   The differences between these searches and the real courthouse searches like the ones we offer are huge!     





Database information is obsolete by nature.  It is like going to a flea market and paying pennies on the dollar for an outdated set of encyclopedias - with the exception that the success or failure of your business is not hinging on your purchase.  The question is why would anyone do this? 





The use of database information for employment screening is very problematic for employers and applicants both.  In fact, so much so its use has recently caught the eye of the Federal Trade Commission - the agency that regulates the employment screening industry.  First, database searches provide information that may only be updated periodically - once a year, or every 6 months in some cases.  The chance of missing important records is significant, and we have seen this first hand with some of our clients who have been burned by the use of databases in the past.   Second, and of greater concern to the Fed, is the propensity for database searches to return incomplete records, such as arrest without actual dispositions.  Use of this information may violate federal and state Fairness in Employment Regulations, thus placing employers at risk.  





We recommend that you select a service provider that is reputable and fully accessible, and familiar with current regulations. We have heard of companies that sell database information but charge as if they went to the courthouse.  Always insist on knowing how your service provider obtains the information they sell.  Always ask for references when you are shopping for a service provider.   Look for the best prices but Remember, if it sounds too good to be true - it probably is!








Russ Rosenberg, 


2/12/04


